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Dear Customer 

This letter sets out amendments to the terms and conditions governing Citibank's and the Customer's relationship. The 
Customer should read this document, provide information where necessary and arrange for the letter to be signed by an 
authorised signatory. Please return an electronic copy of the signed letter to the same address as listed in the enclosed 
cover letter.   

The signed document and your continued use of your Accounts(s) and Services will be deemed to be your agreement to 
the amended terms as set out herein1.  

This letter supplements and amends the General Account Conditions and/or Local Conditions and/or other documentation 
as may be in effect between the Customer and Citibank. The Amendments Are: 

1. The Customer is responsible for all taxes and, if required by any valid and applicable domestic or foreign law, 
Citibank may deduct or withhold from any payments made to the Customer for or on account of any such taxes, and 
Citibank may suspend or block an Account. 

2. The Customer confirms that Citibank and its affiliates have the right to use and disclose the Customer's confidential 
information (including personal information) to any domestic or foreign governmental authorities, its affiliates or third 
parties to the extent necessary to fulfil applicable, valid, foreign or domestic legal, regulatory or compliance 
requirements, including, without limitation, US tax authorities and Internal Revenue Services ("IRS") in compliance 
with US Foreign Account Tax Compliance Act provisions ("FATCA") as well as for internal compliance or due 
diligence purposes.  

3. The Customer shall notify Citibank in writing within 30 days of any change making the information provided by the 
Customer to Citibank inaccurate.  

In addition, Customers who are resident for tax purposes and/or acting in Austria will agree to the additional amended 
terms as set out in the table below.  

Austria The information to be disclosed to US tax authorities shall include but shall not be restricted to the 
Customer's name, address, US TIN, account number or functional equivalent, name and identifying number 
of the Reporting Financial Institution, the account balance or value as at the end of the calendar year or 
other appropriate period, the total amount of interest paid or credited to the account, the total gross amount 
of dividends paid or credited to the account, the total gross amount of other income paid or credited to the 
account and/or the total gross proceeds from the sale or redemption of property paid or credited to 
the account.  

The Customer explicitly agrees to such disclosure also under Section 38 of the Austrian Banking Act (BWG) 
on banking secrecy.  

The Customer may revoke his consent at any time. Following the time of its withdrawal, the data transfer 
can be conducted to the extent as explicitly allowed by law only (e.g. the filing, supporting or defending of 
legal claims). 

 

______________________________________________________________________ Legal Entity Name 

I have read the above and agree to the terms of this document.  

Yours faithfully, 

______________________________________________________________________ 

                                                      
1 For Accounts located in [Bangladesh, Cameroon , Morocco, Nigeria, Sri Lanka or Uganda], please replace the word "and" with "and/or" 

as follows: "The signed document and/or your continued use of your Account(s) and Services will be deemed to be your agreement to 
the amended terms as set out herein" 


